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Caution: Federal law (U.S.) restricts this device to sale by or on the order of a physician. 

 



DECISIO HEALTH PATIENT DASHBOARD 

  USER GUIDE ADDENDUM 

 

  Page 2 of 5 

USING MURAL WITH THE DECISIO PATIENT DASHBOARD  

To begin, open the Mural application and login with the user’s credentials.  If the user encounters the 

image below, in Figure 1, a user login error has occurred.  Please restart the Mural application and try to 

login again.  If the problem persists, contact the System Administrator for resolution. 

 

Figure 1.  User Login Error 

 

After successful login, the user will see the patient surveillance screen and the GE logo screen, seen 

below in Figure 2. 

 

Figure 2.  The patient surveillance screen is seen on the left and the GE logo screen on the right. 

 

To view a patient dashboard, the user can choose a patient by clicking on the header of a patient index 

card in the surveillance screen.  The patient dashboard will replace the GE Healthcare logo in the next 

screen.  See figure 2 above with the GE Healthcare logo and Figure 3 below with the GE Healthcare logo 

replaced by the patient dashboard. 

Click the header of a 

patient index card to 

choose a patient. 

 

 The patient dashboard 

will then replace the GE 

Healthcare logo. 
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Figure 3.  The patient surveillance screen is shown on the left and the patient dashboard is on the right.  

The patient dashboard has replaced the GE Healthcare logo. 

 

If the user encounters a blurred header and the words “NO MRN” for a patient, the user will be unable 

to select that patient until the MRN is resolved.  Once the MRN is resolved, the blurred header will 

change back to normal and display the bed number, MRN and patient name.  See Figure 4 below.  The 

user can then select the patient to view the dashboard, after the MRN resolved.   

 

Figure 4.  Unresolved MRN with header blurred is shown on the left.  On the right, once the MRN 

resolves, the header will return to its normal state. 

 

If the user encounters the image below, in Figure 5, at any time while using the surveillance screen or 

patient dashboard, a system error has occurred.  Please restart the Mural application, login and attempt 

to access the surveillance screen and patient dashboard again.  If the problem persists, contact the 

System Administrator for resolution. 

The patient 

surveillance 

screen. 

 

 The patient 

dashboard. 

 

 

Blurred header 

of patient card 

in surveillance 

view.  MRN is 

not resolved. 

 
Normal header 

with bed 

number, MRN 

and patient 

name shown. 
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Figure 5.  System error. 
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Manufactured By: 

Decisio Health, Inc. 

520 Post Oak Boulevard Suite 600  

Houston, TX 77027www.decisiohealth.com 

General Information Email: info@decisiohealth.com 

Support Email: support@decisiohealth.com 
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